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eTrace Terms and Conditions 

Customer Service 138332 

These Terms and Conditions apply to and form the agreement for supply to you, our client 
(“Client”), of the eTrace information services by us, Equifax Australia Information Services 
and Solutions Pty Limited (ABN 26 000 602 862) (Equifax). 

 

1 DEFINITIONS 

 
1.1 “Approved Purpose” means 

 
you may use the eTrace Data to assist in: 

 
(i) verifying Customer Data; 

 
(ii) tracing individuals who have changed addresses; and 

 
(iii) the collection of overdue debts; 

provided such use is lawful. 

1.2 “Business Day” means any day on which banks are open for business in Sydney, 

not being a Saturday, Sunday or public holiday; 

 

1.3 “Change in Control Event” means: 

 
(a) a change in 15% or more of your shareholding; 

 
(b) any change in your shareholding, management or Control that may affect 

its ability your abide by the terms and conditions of this agreement; or 

 

(c) any other event which results in or causes a change of the person who 

Controls you; 

 

1.4 “Commencement Date” means the date on which you are granted access to the 

eTrace Data; 

 

1.5 “Confidential Information” of a party means the terms of this agreement and any 

other information relating to the business, finances, strategy, methods, processes, 

products, services or other affairs of that party (“Disclosing party”) which is 

disclosed to, learnt by or accessed by the other party (“Receiving party”) in 

connection with this agreement, whether before or after the Commencement Date, 

whether orally, electronically, in writing or otherwise, but excludes information 

which: 

 

(a) is or becomes part of the public domain otherwise than as a consequence 

of a breach of this agreement or an obligation of confidence owed to the 

disclosing party; 
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(b) the receiving party obtains from a source other than the disclosing party 

which source is entitled to disclose it; or 

 

(c) the receiving party developed or acquired independently before the 

Commencement Date.  

 
 Confidential Information of Equifax includes the eTrace Data; 

 

1.6 “Control” has the meaning given in section 50AA of the Corporations Act 2001 

(Cth); 

 

1.7 “Customer Data” means Personal Information relating to an individual that the 

Client has in its own databases before the Commencement Date, or acquires during 

the Licence Period from a person or organisation other than Equifax; 

 

1.8 “Data Delivery” means a set of one or more eTrace Data or any other data that 

becomes available for use in the eTrace Data and is obtained by an End User. For 

the avoidance of doubt, an address search for the purpose of previewing available 

records does not constitute a Data Delivery; 

 

1.9 “Documentation” means any manuals, user instructions or other documentation 

provided by Equifax to the Client to assist the Client to access and use the 

eTrace Data; 

 

1.10 “Do Not Call Register” means the national register of telephone numbers 

maintained pursuant to the Do Not Call Services Act 2006 (Cth); 

 

1.11 “End User” means a person to whom the Client supplies the eTrace Data; 

 
1.12 “GST Act” means the A New Tax System (Goods and Services Tax) Act 1999 

(Cth); 

 

1.13 “Individual” means a person, whose Personal Information has been collected and 

is included in the eTrace Data; 

 
1.14 “information services” means the services to be provided by Equifax under this 

agreement; 

 

1.15 “Intellectual Property Rights” means copyright and neighbouring rights (including 

moral rights), all rights in relation to inventions (including patents), registered and 

unregistered trade marks, business names, domain names, registered and 

unregistered designs, circuit layouts, confidential information, and all other rights 

resulting from intellectual activity in the industrial, scientific, literary or artistic fields; 

 

1.16 “Licence” has the meaning given in clause 3.1(a); 

 
1.17 “Licence Fee” means the fees specified in the Pricing Plan selected by you on the 

Website; or as otherwise agreed; 

 

1.18 “Licence Period” means the period which you have access to the eTrace Data 
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according to the option for payment selected by you on the website; 

 

1.19 “Pricing Plan” means the plans set out on the Website from time to time; 

 
1.20 “Personal Information” has the meaning given to that term in the Privacy Act 

1988 (Cth); 

 

1.21 “Privacy Legislation” means: 

 
(a) the Privacy Act 1988 (Cth); and 

 
(b) any legislation from time to time in force in any Australian jurisdiction 

(which includes the Commonwealth of Australia and any State or Territory 

of Australia) affecting privacy, Personal Information or the collection, 

handling, storage, processing, use or disclosure of Personal Information, 

data and other types of information and includes the Spam Act 2006 (Cth) 

the Do Not Call Register Act 2006 (Cth), the Commonwealth Electoral Act 

1918 (Cth) and the Telecommunications Act 1997 (Cth); 

 
1.22 “Territory” means Australia; 

 
1.23 “User” means any employee or contractor of the Client granted a user name, 

password or any other secure identifier by Equifax to use the eTrace Data for 

the Client’s Approved Purpose;  

 
1.24 “eTrace Data” means the data provided by Equifax to you via the Website; and 

 

1.25 “Website” means www.vedaetrace.com.au. 

 
2 SUPPLY OF OUR INFORMATION SERVICES 

 
2.1 Equifax has rights to use the eTrace Data and operates the eTrace Website.  We 

will supply our information services to you after we accept your request for the 

particular services.  Upon acceptance, we permit you to access the eTrace Data 

and to use eTrace Data for the Approved Purpose within Australia. 

 

2.2 Where we supply our information services to you online, the services are supplied 

over communication links and other networks, and the availability of the services 

rely on the availability of those links and networks. While we will do our best to 

make sure the online information services are available, we are not responsible if 

the links or networks are unavailable at any time, and we do not guarantee that 

services supplied online will be continuously available. 

 

2.3 If we have given you a timetable or time estimate for providing our information 

services, we will use reasonable endeavours to meet that timetable or time 

estimate. We will let you know if we rely on you to do anything in order for us to 
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meet the timetable or time estimate and you agree to co-operate with us. 

 
2.4 You agree to comply with this agreement and follow any procedures and other 

instructions we provide when you use our information services. If we change any of 

our procedures or instructions, or if we introduce new ones and we think those 

changes will affect you, we will let you know in reasonable time taking into account 

the nature of those changes. 

 

2.5 To access our services by direct link you will need to ensure that your system 

complies with our most up to date version of our system specifications to allow 

direct linking. You are responsible for any system changes you need to make and 

agree to make those changes within 6 months of us notifying you of a new version. 

 

2.6 You agree to provide us with one contact person within your organisation or one 

contact for each branch of your organisation (and to notify us if they leave). That 

person will be responsible for liaising with us about the requirements of this 

agreement. 

 

2.7 You agree to keep any User name, password or other identifiers (together 

‘identifiers’) we give you to use our information services confidential and secure and 

to manage your users’ access to our services. Each User name must only be used 

by one individual User within your organisation and you agree that any identifiers  

we give you will not be transferred between Users or disclosed to any third party 

and you will tell us if they are no longer required. You are responsible for all use of 

those identifiers including all activities that occur under an identifier. If we ask you 

to, you agree to stop using those identifiers or use any replacement identifiers we 

give you. 

 

2.8 You must: 

 
(a) take reasonable steps to maintain complete, accurate and up-to-date 

records of all eTrace Data accessed by your Users, which must include  

details of the individual User who accessed the eTrace Data and the date, 

time and manner in which it was accessed; and 

 

(b) make copies of the records referred to in clause 2.8(a) available to Equifax 

in real time if possible, and if not possible, within 24 hours of real time or 

otherwise upon request. 

 

3 LICENCE 

 
3.1 Non-Exclusive Licence 

 
(a) Subject to the provisions of this agreement we grant to you a non 

exclusive, revocable licence to use the eTrace Data in the Territory for 

the Approved Purpose (“Licence”) for the Licence Period. 

 

(b) The Licence is strictly restricted to you and may not be assigned or sub- 

licensed to or exercised by any person other than you, subject to clause 
14.8. 
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(c) If there is a Change of Control Event and Equifax is not reasonably 

satisfied that as a result of the Change of Control Event you will be able to 

continue to meet your obligations under this agreement, Equifax may 

terminate the Licence by notice to you. 

 
4 LICENCE FEE 

 
You must pay to Equifax the Licence Fee in consideration of the Licence. Licence 

Fee means the fees specified in the Payment Plan selected by you on the Website 

as published from to time, including the terms of those Payment Plans and the 

financial terms applicable when your use of the eTrace product exceeds the use 

allowed for your Payment Plan; or as otherwise agreed; 

 

5 LICENCE PERIOD 

 
The Licence granted under this agreement will commence on the Commencement 

Date and will continue until the end of the Licence Period unless and until 

terminated in accordance with these terms. 

 

6 YOUR USE OF OUR SERVICES 

 
6.1 No Transfer of Intellectual Property Rights by Equifax 

 
(a) This agreement does not transfer to you any Intellectual Property Rights in 

the eTrace Data or the Documentation (except the Licence). 

 

(b) You must comply with the Privacy Legislation and all other laws that apply 

to the eTrace Data, including use of the eTrace Data, even if you are not 

an organisation to which the Privacy Legislation would otherwise apply. 

 
(c) you must maintain documentation to demonstrate compliance with this 

agreement and the Privacy Legislation. 

 

(d) you must not and must not allow any other person to: 

 
(i) copy the eTrace Data (except to make 1 copy of the eTrace 

Data supplied in disk form for back up purposes only); 

 

(ii) copy the Documentation; 

 
(iii) show, demonstrate or describe the eTrace Data or the 

Documentation to any person other than your employees or your 

contractors in the ordinary course of using the eTrace Data for 

the conduct of your business; 

 

(iv) re-sell, sub-license, rent or lease the eTrace Data or any other 

data generated by use of the eTrace Data whether or not other 

information is added to it and whether or not it is incorporated 

into other data other than in the provision of the Service; 
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(v) use the eTrace Data to develop other products; 

 
(vi) change, delete or alter the data contained in the metadata fields of 

the eTrace Data; or 

 

(vii) use the eTrace Data for any purpose other than for the 

Approved Purpose. 

(e) Equifax will provide you with access to the eTrace Data using any of the 

following facilities: 

 

(i) the Website; 

 
(ii) batch data interchange methods; or 

 
(iii) any other means Equifax may determine from time to time 

(“the Facilities”). 

 

(f) Equifax does not warrant that you will have continuous access to the 

Website or the Facilities.  

 

(g) You must not, and must procure that its customers do not, refer to 

Equifax expressly or impliedly in reference to any communication or any 

decision made regarding individuals who may be identified using the 

eTrace Data. 

 

(h) If you suffer a Change in Control Event, you must, as soon as you become 

aware of such a Change in Control Event, notify Equifax in writing of the 

Change in Control Event. 

 

(i) You must, if asked by Equifax, on not less than 5 business days’ notice, 

provide access to your systems and documentation to enable Equifax to 

check compliance with this agreement and in some cases aspects of the 

Privacy Legislation. You are not required to provide information to us to 

the extent that doing so would cause you to breach the confidence of a 

third party or would cause you to breach the Privacy Legislation. You 

acknowledge that nothing that Equifax does as part of the review should 

be construed as providing legal or compliance advice or any imprimatur in 

respect of your data management practices or compliance with the Privacy 

Legislation. Compliance with data management practices and the Privacy 

Legislation is your responsibility. 

 

(j) You indemnify Equifax and its employees or officers from any and all 

liability, loss, claims, demands and/or expenses that are incurred by 

Equifax in connection with: 

 

(i) any misuse of the eTrace Data we supply you; or 

 
(ii) any breach by you of the Privacy Legislation. 
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(k) You can only use the reports and information we supply you for your own 

internal business use and for the purpose that we supply them for. You 

agree that you will not re-sell, re-package or otherwise re-use our 

information in any other way. 

 

(l) If we deliver reports electronically, you can save them onto your system, or 

print them for your file. If you access our services by direct link and we 

deliver information to you by a stream of data you can copy the information 

onto your system and reprocess it, for example as part of your credit 

approval process. You agree that you will not reproduce, modify or adapt 

our reports and information in any other way. 

 

(m) We have copyright in the compilation of the information we use to supply 

our information services to you, and in the reports we supply to you when 

you use our information services. 

 

(n) We have developed information technology, software and documentation 

that we may use to provide the services to you, and we have copyright and 

other rights in those items. You agree that you will not copy them, modify 

them, adapt them, reverse engineer them or infect them with viruses. 

 

7 DO NOT CALL REGISTER 

 
7.1 Where your use of the eTrace Data includes contacting Individuals by 

telephone, the following provisions apply. 

 

(a) If you become aware that the eTrace Data contains the telephone 

number or any other contact details of a person on the Do Not Call 

Register, you must: 

 

(i) inform any End User that the eTrace Data contains a telephone 

number or other contact details of a person on the Do Not Call 

Register; and 

 

(ii) procure that each End User uses its best endeavours not to call 

any person whose telephone number is on the Do Not Call 

Register. 

 

(b) Equifax makes no warranty or representation that telephone numbers 

disclosed to you or any End User as part of the eTrace Data are not listed 

on the Do Not Call Register, unless Equifax has, at the Client’s written 

request, agreed to wash the telephone numbers against the Do Not Call 

Register. 

 

(c) To the extent permitted by law, Equifax excludes all liability to you and 

End Users arising in relation to the use of any telephone number 

disclosed by Equifax to you in connection with its appearance on the 

Do Not Call Register. 

 

(d) You indemnify Equifax in respect of any loss, claim, liability or expense 
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incurred by Equifax (whether in contract, tort (including negligence), strict 

liability or otherwise) in connection with the use by you or an End User or 

any third party of any telephone number disclosed by Equifax to you or an 

End User as part of the eTrace Data that appears on the Do Not Call 

Register. 

 

8 CONFIDENTIAL INFORMATION 

 
8.1 Equifax has imparted and may from time to time impart to you Confidential 

Information and Documentation and you hereby agree that you shall use such 

Confidential Information and Documentation solely for the purposes of this 

agreement and that during the operation of this agreement or thereafter you shall 

keep confidential and not disclose, whether directly or indirectly, to any third party 

such information other than is required to carry out the purposes of this agreement. 

 

8.2 A party (“Recipient”) may disclose Confidential Information of the other party only 

to employees and contractors of the Recipient who: 

 

(a) have a need to know for the purposes of this agreement (and only to the 

extent that each has a need to know); and 

 

(b) before disclosure, have been directed by the Recipient to keep confidential 

all Confidential Information of the other party (each a “Direction”). 

 

(c) A Recipient must: 

 
(i) ensure that each person to whom it discloses Confidential 

Information of the other party complies with its Direction; and 

 

(ii) notify the other party of, and take all steps to prevent or stop, any 

suspected or actual breach of a Direction. 

 

(d) If a Recipient is required by law to disclose any Confidential Information of 

the other party to a third person (including but not limited to, government) 

the Recipient must: 

 

(i) if possible before doing so: 

 
(A) notify the other party; and 

 
(B) give the other party a reasonable opportunity to take any 

steps that that party considers necessary to protect its 

Confidential Information; and 

 

(ii) notify the third person that the information is Confidential 

Information of the other party 

 

(e) Any disclosure by the Recipient in accordance with clause 8.2(d) is not a 

breach of this agreement. 
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(f) You shall not make or provide copies of the eTrace Data to any person, 

firm or company other than for the purpose of a backup, or security copy, 

in accordance with these terms and conditions. 

 

(g) You shall ensure that all reasonable security measures are taken to 

safeguard the Confidential Information and Documentation from access or 

use by any unauthorised person. 

 

9 OUR CHARGES 

 
9.1 You must pay us the Licence fee as outlined in Annexure A, depending on which, 

model you choose. If you choose a ‘Super Casual’ or’ ‘Casual’ model you must pay 

the Licence Fee upfront: 

 

(a) any Licence Fee we charge for any of our information services that you 

use. We may charge Licence Fees in advance; 

 

(b) our current price lists are available and updated from time to time by 

publication on our website; and 

 

(c) terms applicable to our Plans are set out in Annexure A. 

 
9.2 We may change our fees and charges including subscription charges for Business 

Plan customers, additional user changes and excess search charges from time to 

time, upon 30 days’ prior notice to you. 

 

9.3 The prices specified in our pricing plans shall be automatically increased by an 

amount equal to the increase in any tax, fee, levy, government charge, goods and 

services tax or analogous tax or any other tax or regulatory or legislative cost or 

statutory fee upon or in relation to the eTrace Data. We will notify you of the date 

such increase shall take effect and the nature of such increase. 

 

9.4 If you do not pay us by the due date for payment, we may: 

 
(a) require you to pay the whole of the amounts outstanding by you to us, 

which immediately become due and payable; 

 

(b) require you to pay a late payment fee of 1.5% of the amount outstanding at 

the due date; 

 

(c) charge interest on the amount overdue at 2% per month from the due date 

for payment until the date on which the debt is paid; 

 

(d) require you to pay us any costs for agents incurred in recovering money 

you owe us, including commissions and legal costs on a solicitor-client 

basis; 

 

(e) list information about the default with any credit reporting agency 

 
(f) terminate your licence to use the eTrace Data. 
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9.5 You agree to keep confidential the terms of supply including our fees, charges and 

pricing arrangements with you under this and any other agreement between us,
except to the extent that such terms are generally known to the public, other than as 
a result of your failure to comply with the obligations of confidentiality in this 
agreement. 

 
10 GST ON OUR FEES AND CHARGES. 

 
10.1 Words used in this clause that are defined in the GST Act have the meaning given 

in that legislation. 

 

10.2 Unless otherwise specified, all amounts payable under this agreement are exclusive 

of GST and must be calculated without regard to GST. 

 

10.3 If a supply made under this agreement is a taxable supply, the recipient of that 

taxable supply (Recipient) must, in addition to any other consideration, pay to the 

party making the taxable supply (Supplier) the amount of GST in respect of the 

supply. 

 

10.4 The Recipient will only be required to pay an amount of GST to the Supplier if and 

when the Supplier provides a valid tax invoice to the Recipient in respect of the 

taxable supply. 

 

10.5 If there is an adjustment to a taxable supply made under this agreement then the 

Supplier must provide an adjustment note to the Recipient. 

 

10.6 The amount of a party’s entitlement under this agreement to recovery or 

compensation for any of its costs, expenses or liabilities is reduced by the input tax 

credits to which that party is entitled in respect of those costs, expenses or 

liabilities. 

 

10.7 We will send you invoices for all our fees and charges. 

 
11 TERM, TERMINATION AND SUSPENSION 

 
11.1 This agreement continues until either of us terminates it by giving 30 days written 

notice to the other. 

 

11.2 If this agreement is terminated, clauses 3, 6.3, 7, 8, and 9, 12 and 13 survive 
termination. 

 
11.3 We may withhold, suspend or terminate your use of any of our information 

services immediately if: 

 
(a) you do not pay our fees and charges for any service; 

 

(b) we reasonably believe you are not complying with any of your other 

obligations under this agreement or any other agreement you have 

with us and this non-compliance is not capable of remedy or, if it is 

capable of remedy, it is not rectified within 14 days after we have 

notified you of the non-compliance; or 
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(c) we reasonably believe that you are not complying with your legal 

obligations in respect of the information that we supply you. 

 

12 CONSEQUENCES OF TERMINATION 

 
12.1 In all cases after termination of this agreement the Licence terminates and: 

 
(a) you must immediately: 

 
(i) stop accessing the eTrace Data and using the 

Documentation; 

 
(ii) return to Equifax the eTrace Data and the Documentation 

and any copies of either of them in your possession or 

control, including any back-up copies made pursuant to 

this agreement; and 

 

(iii) if requested by Equifax, confirm by letter signed by you that you 

have complied with all of your obligations under this clause; 

 

(b) each party must return to the other party: 

 
(i) all Confidential Information of that other party in material form (eg 

on paper or disk); 

 

(ii) those parts of all notes and other records based on or 

incorporating Confidential Information of the other party; and 

 

(iii) all copies of Confidential Information of the other party and those 

parts of notes and other records referred to in paragraphs (i) and 

(ii); and 

 

(c) neither party may: 

 
(i) use or disclose to any person any Confidential Information of the 

other party; 

 

(ii) record any Confidential Information of the other party into any 

form (including without limitation electronic form); or 

 

(iii) sell or otherwise transfer any Confidential Information of the other 

party. 

 

13 COMPENSATION AND LIABILITY 

 
13.1 When we provide the information services to you, we rely on information provided to 

us by others. While we always aim to provide quality information to you, you 

understand that we do not independently check all information supplied to us, or the 

compilation of information by our systems, and that information may become out of 

date. 
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13.2 You understand that you are responsible for assessing the value of the information 

we provide you, and for the business decisions that you make, regardless of 

whether you base them on the information we supply. 

 

13.3 To the extent we are able to at Law, we exclude all statutory or implied 

representations, conditions, warranties and terms relating to the information 

services or this agreement.  We do not exclude any such representations, 

conditions, warranties or terms to the extent we are prohibited by Law from doing 

so (including under the Australian Consumer Law). 

13.4 We are not liable to you or to anyone else for:  

(a) any loss or damage arising out of, or in connection with, the eTrace Data or 
other information we provide to you (including loss of profit, revenue or 
business or indirect, consequential, special or incidental loss or damage); or 

(b) any indirect or consequential loss or damage arising out of or in connection with 
this agreement or our information services (including loss of profit, revenue or 
business or special or incidental loss or damage), 

however such loss, damage or liability arises or might arise (including in contract, 

tort (including negligence), under statute or in equity) if it were not for this section.  

Our total aggregate liability for any loss or damage not excluded under this clause 

13.4 is limited to the amount of fees and charges paid by you for the information 

services under this agreement in the 12 months immediately prior to the event 

giving rise to the liability.  This exclusion and limitation do not apply to the extent 

the law prohibits us excluding or limiting our liability (including under any statutory 

or implied representation, condition, warranty, term or guarantee that we are 

unable to exclude by law). 

 

13.5 Our total liability for any loss or damage under any statutory or implied 

representation, condition, warranty, term or guarantee that we are unable to 

exclude by Law (including under the Australian Consumer Law), is limited to the 

extent permitted by Law, to us re-supplying the services to you, or, at our option, 

us refunding to you the amount you have paid us for the information service to 

which your claim relates. 

 

13.6 You indemnify us for any loss we suffer or liability we incur because: 

 
(a) any information you give us is not accurate, up to date or complete or is 

otherwise misleading; 

 

(b) of any misuse of the information services or the information we supply 

you. 

 

13.7 Each indemnity in this agreement is a continuing obligation of the indemnifying 

party, whether or not legal proceedings are instituted, and survives the termination 

or expiry of this agreement.  Each indemnity in this agreement is an additional, 

separate and independent obligation of the indemnifying party and no one 

indemnity limits the generality of any other indemnity.  The indemnities in this 

agreement include legal costs on a solicitor client basis and damages and other 
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compensation paid on the advice of legal advisers to compromise or settle any 

claim, whether between the parties or another person. 

 

13.8 You agree to provide us with reasonable co-operation (at your own expense) in 

the handling of disputes, complaints, investigations or litigation that arise as a 

result of your use of our services.  Your co-operation includes but is not limited to 

providing us in a timely manner with relevant documents, access to relevant 

employees or any other reasonable assistance that may be required in the course 

of dealing with such matters, and may in some circumstances involve you being 

joined as a party to any litigation as well as or instead of us. 

 

13.9 In this clause 13, references to "we" and "us" include our officers, employees, 

contractors and agents. 

 

14 GENERAL 

 
14.1 You agree to comply with the Privacy Act (whether it expressly applies to you or 

not) and all other laws that apply to the information that we provide to you or you 

provide to us, or to your use of our information services (and to maintain 

documentation to demonstrate your compliance). 

 

14.2 We may vary the terms and conditions of this agreement at any time: 

 upon provision to you of notice where this is necessary to comply with law or 
because of a change of law; and 

 for any reason upon provision of not less than 30 days’ notice to you. 

 

14.3 We may add or withdraw any service and modify or otherwise change any service: 

 without notice to you where this is necessary to comply with law or because of a 
change of law, or any other event outside of our reasonable control; and 

 for any reason upon provision to you of not less than 30 days’ notice. 

 

14.4 Neither of us is liable for a failure or delay in performing an obligation under this 

agreement to the extent the failure or delay is because of an event beyond our 

reasonable control. If either of us is affected in this way, each of us will use our 

reasonable endeavours to minimise delays or interruptions. 

 

14.5 Where we have used the word "includes" or "including" or "for example", these 

words do not have a limiting effect. 

 

14.6 Where we have referred to any legislation or a provision of any legislation, it 

includes that legislation or provision as from time to time re-enacted or otherwise 

amended. 

 

14.7 We will send bills and notices to either the last postal address, fax number or email 

address you have given to us. You must tell us if you change any contact details. 

 

14.8 You agree you will not transfer your rights or obligations under this agreement to 

any other person without first getting our written consent. We will not unreasonably 
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withhold our consent. 

 

14.9 No delay or failure to exercise a right under this agreement prevents the exercise of 

that or any other right on that or any other occasion. 

 

14.10 If any term of this agreement is unlawful and unenforceable, it will be severed from 

this agreement and the rest of this agreement remains in force. 

 

14.11 This agreement supersedes any other agreement you have with us for our 

information services unless we agree otherwise in writing. 

 

14.12 This agreement is governed by the laws of New South Wales and both parties 

submit to the non-exclusive jurisdiction of the courts of that state. 



 

 

 

Annexure A Pricing 

Plans 

You have the option of three pricing models 

 
 

Model Logins Usage 

1 Super Casual 

User 

1 12 month access or completion of 

25 searches whichever comes first 

2 Casual Users 1 12 months or the completion of 250 

searches, whichever comes first 

3 Business Plan 
  

 
 

Business Plan 

Business Plan details and pricing are available on the Website. 

If you chose a Business Plan, you will be invoiced monthly in arrears via our billing system. You 

will be required to have an existing or set up an account with us. 

Within the Business Plan model, you must choose the appropriate plan type for you, which will 

cover up to an including a defined number or users, with additional users being charged at a set 

per user cost. 

These Plan types apply while your Users are within the prescribed limits. 

If you User numbers increase during a month, for that month your Plan then will be increased to 

reflect pro-rated for the number of Users and the numbers of searches. 

The fee charged for the higher number of Users will be the Pricing Plan applicable for the 

following month. 

The fees applicable to particular plans may vary by notice to you.  

Failure to pay the due date of an invoice may result in termination of the Licence. 

Search limits will also apply with each search above that limit charged per search. The table 

attached as table 1 to this Annexure. 

For all Business Plans the accounts administrator will be able to add user and see a list of all active 

users attached to their account for the purpose of monitoring compliance with the terms of this 

agreement and application of the appropriate pricing plan. 

  



 

 

Annexure A – Table 1 

 

Plan Type Number of 
Users included 
in subscription 

Monthly Searches 
included in subscription 

Monthly 
Subscription 
Charge (ex 
GST) 

Monthly 
Charge per 
each 
additional 
User*                
(ex GST) 

Excess 
search 
charge   (per 
transaction)ᶧ               
(ex GST) 

BusinessPlan 
1 

1 500 (add 500 per 
additional user) 

$500 $260 $0.60 

BusinessPlan 
3 

3 1,500 (add 500 per 
additional user) 

$780 $200 $0.60 

BusinessPlan 
5 

5 2,500 (add 500 per 
additional user) 

$1,000 $150 $0.60 

BusinessPlan 
10 

10 5,000 (add 500 per 
additional user) 

$1,500 $110 $0.60 

BusinessPlan 
20 

20 10,000 (add 500 per 
additional user) 

$2,200 $95 $0.60 

BusinessPlan 
30 

30 15,000 (add 500 per 
additional user) 

$2,850 $85 $0.60 

BusinessPlan 
40 

40 20,000 (add 500 per 
additional user) 

$3,400 $78 $0.60 

BusinessPlan 
50 

50 25,000 (add 500 per 
additional user) 

$3,900 $59 $0.60 

BusinessPlan 
100 

100 50,000 (add 500 per 
additional user) 

$5,900 $49 $0.60 

BusinessPlan 
200 

200 100,000 (add 500 per 
additional user) 

$9,800 $45 $0.60 

BusinessPlan 
300 

300 150,000 (add 500 per 
additional user) 

$13,500 $40 $0.60 

BusinessPlan 
400 

400 200,000 (add 500 per 
additional user) 

$16,000 $36 $0.60 

BusinessPlan 
500 

500 250,000 (add 500 per 
additional user) 

$18,000 $25 $0.60 

BusinessPlan 
1000 

1000 500,000 (add 500 per 
additional user) 

$25,000 $18 $0.60 

*Applies in any month where the number of Active Users (as defined by active logons) on any day exceeds the 
number of users provided for in the subscription and is charged per additional user 

      

ᶧ If total searches for the month exceeds the combined total of 500 searches per user (including additional 
users), each additional search will be charged at the per transaction price. The monthly search limit increases 
by the per user amount for every additional user charged for in the month. 

      

Prices and inclusions are subject to review by Equifax 
Australia and may change 

   

 

 


